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TENNECO CLEAN AIR INDIA LIMITED

GRIEVANCE REDRESSAL POLICY

Purpose and Scope

This grievance redressal policy (“Policy”) of Tenneco Clean Air India Limited (“Company”)
has been adopted pursuant to Regulation 13 of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended from time
to time) (“Listing Regulations™).

The purpose of this Policy is to provide for a mechanism for the redressal of the grievances of
the security holders / investors of the Company.

The board of directors of the Company (“Board’) has appointed the company secretary of the
Company to act as the compliance officer of the Company under the Listing Regulations
(“Compliance Officer”). The Compliance Officer shall be responsible for monitoring the email
address as designated by the Company for the purpose of registering complaints by investors
and security holders of the Company. The email address of the Compliance Officer is

Tennecolndialnvestors@tenneco.com.

MUFG INTIME INDIA PRIVATE LIMITED has been appointed as the registrar and
transfer agent of the Company (“RTA”) and is primarily responsible for discharging investor
service functions on behalf of the Company and is entrusted with handling all matters relating
to the securities of the Company including transmission, transposition, nomination, dividend,
change of name / address / signature, registration of mandate / replacement / split / consolidation
of share certificate / demat of securities, issue of duplicate certificates, etc.

The contact details of the RTA are as follows:

Address: C-101, 247 Park, 1st Floor, LBS Marg, Vikhroli (West), Mumbai 400 083,
Mabharashtra, India
Contact number: +91 81081 14949

E-mail address: tennecocleanair.ipo@in.mpms.mufg.com

The Company shall obtains reports from the RTA from time to time in respect of
correspondences and grievances of the investors / security holders of the Company, and the
same shall be placed before the stakeholders relationship committee of the Board for review
and consideration.

Grievance Handling Mechanism

An investor of the Company can lodge a complaint to the RTA for securities related matters
by giving details of its name, contact details, folio no., DP ID / Client ID along with the
nature and full particulars of its request / complaint and reference to any previous
correspondence made in this regard along with supporting documents.

In case of non-satisfactory response from RTA or non-receipt of a reply from the RTA, the
investor may approach and lodge their requests / complaints to the Compliance Officer’s
designated e-mail address for investors’ assistance and grievances —
Tennecolndialnvestors@tenneco.com or can send their written requests / complaints to the
following address:

Compliance Officer
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Tenneco Clean Air India Limited
10" Floor, Tower B, Paras Twin Towers
Gurugram

The Company shall aim to redress its investors’ grievances / complaints promptly but not
later than within 21 (twenty one) calendar days from the date of receipt of the grievance /
complaint.

The Company shall file with the stock exchanges on a quarterly basis a statement detailing
the redressal of investor grievances in such form and within the timelines as may be
specified by the Securities and Exchange Board of India and such statement shall be placed,
on a quarterly basis, before the Board. The Company shall also make an annual disclosure
of the details of complaints received from its investors / shareholders in its annual report in
the manner prescribed in the Listing Regulations.

The escalation matrix for requests / complaints / grievances of the investors of the Company
is as follows:

Escalation Tier I: RTA

Name: Shanti Gopalkrishnan

Designation: Asst. Vice President

Phone Number: +91 81081 14949

Email Address: tennecocleanair.ipo@in.mpms.mufg.com
Address: C-101, 247 Park, 1st Floor

LBS Marg, Vikhroli (West)

Mumbai 400 083

Mabharashtra, India

Escalation Tier II: Compliance Officer

Name: Roopali Singh

Designation: Compliance Officer

Phone Number: +91 124 4784 530

Email Address: Tennecolndialnvestors(@tenneco.com

Escalation Tier II1:

If the complaint / grievance of the investor is not resolved by the RTA or the Compliance
Officer to the satisfaction of the investor, it may lodge its grievance / complaint a claim
with SEBI through the SCORES portal, available at
https://scores.gov.in/scores/Welcome.html. SCORES is an online platform designed to
facilitate complainants to lodge their complaints pertaining to securities market against
listed companies and intermediaries registered with the SEBI.

Disclosures

The Company shall disclose on its website, the email address for grievance redressal and
other relevant details as well as the contact information of the designated officials of the
Company, including the Compliance Officer, who are responsible for assisting and handling
investor grievances.

Amendment, Review and Effectiveness

4.1 This Policy may be reviewed and / or revised as may be deemed necessary by the Board. In
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the event of any conflict between the terms of this Policy and applicable law (including the
Listing Regulations), the provisions of applicable law shall prevail.

4.2 This Policy is approved and adopted by the Board at its meeting held on 26" October, 2025,
from which date, this Policy shall be effective.



